
 

 

1.4 Feedback System 

Metric  
No. 

 Weight 
age 

1.4.1 Institution obtains feedback on the syllabus and its 
transaction at the institution from the following stakeholders 

10 

 

Alumni Feedback Report 

 

 
As we can see from the above graph that the courses availed in the institutions 

are BBA and B.com (Honours). 

 



 
The feedback is taken of the students who passed out in the year 2021. 

 

 
The above chart depicts that majority of the Alumni are still pursuing higher 

studies. Some of those students are engaged with the institution with MBA 

course. On the second priority the Alumni’s are engaged with their business 

and others have been sales manager , housewife and employees in small 

organisations. 



 
84.2 % states that the courses are relevant to their current job/occupation. 

Only 23.7% students consider it to be average while none of the student feels 

that the courses are totally unrelated to the present times. 

 
As we can see from the pie chart, 76.4% responses are happy with the college 

infrastructure and Lab facilities. College is working towards continuous 

improvement in its infrastructure facilities and it can be justified with the 

happy response of the students. 

 



None of the response is unhappy with the faculty appointed in the institution. 

94.7% states that the faculty is good, proficient in their subject, empathetic 

with the students and nurturing a bright future for our country. 

 

 
Almost 30% of the Alumni feels that the canteen facility is poorly managed. 

Due to Covid times the facility was not provided to the students but now it is a 

properly ventilated area with cost efficient food and snack options for the 

students. 

 

 
79.1% of the responses are satisfactory with the library facility. Again due to 

Covid times the library facility access was limited to the students. While, the 

institution takes a great note every year to arrange and buy the new books 

needed for the upgradation of the library.  

 



 
As we can see from the above chart, the office staff is very co-operative, 

helpful and workaholic . 

 
Most of the students enrolling in the college are the residence of the Surat or 

near by city only. That is the reason they did not need the hostel facility. While 

nearly 30% availed the service and are happy with it. 

 

 
Nearly 90% responses are positive for the educational resources provide by the 

institution. Teacher’s try to make teaching more interesting by preparing 

attractive PPT’s, showcasing videos on the related topics, taking group 

discussion and solving case studies.  



 

 
As depicted from the graph, admission procedure is very simple, easy and 

efficient . Any queries are solved by our office staff with patience and 

compassion. 

 

 
Almost 90% of the Alumni have good response to the overall rating of the 

college. This shows the success of an institution to provide better and better 

service with the need of the time. 

 

 

 

 

 



 

 

 

 

 

FY SEMESTER-1 STUDENTS FEEDBACK FORM: 

 

 

The above pie chart shows the responses of the students from various classes. 

 

 



 

The above pie chart shows the responses of the teachers teaching them in the 

semester. 

 

 

 

The above pie chart shows the responses about the subjects taught to them 

during the semester. 

 



 

As we can see around 88% agrees that the teachers are completing syllabus in 

time. It is a due practice in the college to adhere to the semester’s lesson plan 

and the lesson plan duly includes the revision days as well. 

 

 

Teachers are focussed to make their class more interactive and fruitful. 

Discussion sessions are the major part of our classroom activities which can be 

agreed from the above responses. 

 



 

80% of the students are stating that the teachers inspire them with their 

teaching. In the college mission statement also it is mentioned “ To touch the 

lives and to transform people by teaching, by healing and by creating a better 

community for man and God”. 

 

Teachers have started using Google classroom to coordinate with their 

students for the syllabus, assignments, class-test, instructions and notes. 

Around 81% of the students agree to it. 



 

As we can see around 90% students states that the teacher’s comes well 

prepared in the class. This shows the dedication of the teachers to improve 

their own teaching and make class more interactive. 

 

90.4% believes that the teacher encourages participation and discussion in 

class. More involvement of students makes effective learning in classroom. 

 



As we can see most of the responses states that teacher’s are friendly and 

helpful while 13.5% responses are neutral. Compassion towards students and 

understanding their point of view is very important. 

 

Teachers are always available to the students for doubts, queries and their 

problems after the lectures. We can conclude it from the above chart as well. 

 

 

81% of the students feels that the evaluation process is fair and unbiased. 



 

Regular and timely feedback is given to students in the class as an when the 

class test, mid semester exams, class presentations are conducted. 75% of the 

responses state it to be true. 

 

 

Students response to periodical assessments are 50% positive and 50% 

negative. While the assessment within the framework of college is done on 

time but which is with the Universities framework is sometimes delayed. 



 

Nearly 90% students feel that they have learnt and understood the subject 

material in detail. This shows the efficient teaching-learning taking place in the 

classroom. 

 

Most of the students are satisfied with the infrastructure and other facilities 

provided by the college. College do work on the improvements of its 

infrastructure. 

 



The administrative staff is cooperative, coordinating and helpful to the 

students of the college. 

 

During Covid times the canteen facility was not provided to students as a part 

of precaution. At present the canteen facility has started providing its services 

efficiently. 

 

 

Most of the students are agreeing that the campus is cleaned and properly 

maintained. College looks after the Hygiene of the staff and students. 



 

Nearly 65% students agree that the reading materials are available in the 

college. The college library is equipped with the latest edition course reference 

books. 

 

Most of the students agree that the teachers communicates about 

attendance and performance of the students on regular basis for 

continuous learning. 



 

Due to Covid times it was not possible to undertake the extra curricular 

activities while such activities are regularly undertaken. 

 

 

Most of the suggestion states “Nice college” and the other few negative 

feedbacks are noted by the college authorities to work on its improvements. 

 

 

 

 



 

FY SEMESTER -2 STUDENTS FEEDBACK FORM 

 

 

The above pie chart shows the responses of the students from various classes. 

 

 

 

The above pie chart shows the responses of the teachers teaching them in the 

semester. 

 



 

The above pie chart shows the responses about the subjects taught to them 

during the semester. 

 

 

As we can see around 85% agrees that the teachers are completing syllabus in 

time. It is a due practice in the college to adhere to the semester’s lesson plan 

and the lesson plan duly includes the revision days as well. 

 

 

Around 85% responses states that teachers are focussed to make their class 

more interactive and fruitful.  



 

 

As we can see 80% of the students agree that the teacher’s inspire them by 

their clear communication and teaching which shows that teacher’s are 

transforming the youth who are the future of our nation. 

 

 

Online teaching modes have been used by the teachers for syllabus, 

assignments and test in the classroom. While in Online classes Zoom and 

Google Meet were the main applications through which teaching was taking 

place. 

 



As we can see around 86% students states that the teacher’s comes well 

prepared in the class. Teacher’s upgrades their PPT’s and improve their own 

teaching by preparing before the class to make it more interactive. 

 

 

 

80% believes that the teacher encourages participation and discussion in class. 

More involvement of students makes effective learning in classroom. 

 

 

As we can see nearly 85% students believes that the teachers have friendly and 

helpful attitude towards he students. 



 

Teachers are always available to the students for doubts, queries and their 

problems after the lectures. We can conclude it from 81% positive responses. 

 

 

79% of the students feels that the evaluation process is fair and unbiased. 

 

 

Regular and timely feedback is given to students in the class as an when the 

class test, mid semester exams, class presentations are conducted. 76% of the 

responses state it to be true. 

 



 

As we can see the response is positive as well as negative for periodical 

assessment. While the assessment within the framework of college is done on 

time but which is with the Universities framework is sometimes delayed. 

 

 

Nearly 80% students feel that they have learnt and understood the subject 

material in detail. This shows the efficient teaching-learning taking place in the 

classroom. 

 

 

 



Most of the students are satisfied with the infrastructure and other facilities 

provided by the college. College do work on the improvements of its 

infrastructure. 

 

 

 

The administrative staff is cooperative, coordinating and helpful to the 

students of the college. 

 

 

 

During Covid times the canteen facility was not provided to students as a part 

of precaution. At present the canteen facility has started providing its services 

efficiently. 

 



 

Most of the students are agreeing that the campus is cleaned and properly 

maintained. College looks after the Hygiene of the staff and students. 

 

 

 

Nearly 60% students agree that the reading materials are available in the 

college. The college library is equipped with the latest edition course reference 

books. 

 

 

Most of the students agree that the teachers communicates about 

attendance and performance of the students on regular basis for 

continuous learning. 



 

 

Due to Covid times it was not possible to undertake the extra curricular 

activities while such activities are regularly undertaken. 

 

 

As we can see from the above feedback students are happy and satisfied with 

the college performance and its working. 

 

 

 

 

 

 

 



 

 

REPORT ON TEACHER’S FEEDBACK FORM 

 

 

 

76.9% Teachers feels that the current syllabus is need based and the rest have 

been neutral in their opinion. This shows that the curriculum is according to 

the need of the time. 

 

 

61.6% Teachers opined that the curriculum is having the current content and 

the rest 15.4% opined that the curriculum is not having current content which 

is to be modified by the NEHU university as the college is following the 

University’s curriculum. 



 

Programmes outcomes are modified and improved for the accomplishment of 

institutional or divisional goals. As we can see only 7.7% responses have been 

neutral. 

 

Classrooms are well equipped with Projector, blackboard, chairs, ventilation 

and illumination. Teacher’s are given laptops, pen drives, stationery, etc for 

efficient teaching. Libraries are well organised and equipped with the basic 

facilities to avail the needed books for reference and to sit and read in a well 

ventilated atmosphere. This can be concluded from the diagram as 92.4% 

teacher’s agreeing to good academic facility. 

 



 

As the course content is according to the need of the industries to help 

students groom themselves for the outside world. Most of the teacher’s agree 

by giving their positive consent of 84.6%. 

 

 

The syllabus gets reviewed within a span of time but more of the responses i.e 

69.2%  states that it still needs to be modified. 

 

 

As 38.5% responses are neutral, while 61.6%responses states that the 

curriculum is enhancing the employability of the students. 



 

 

Above are the few suggestions which have been received by the teachers. 

 


